ITB2211: Information Technology for Business I
Assignment #1 is due on Thursday, September 18, 2014 @ 5 pm
Section A
1.
Data by itself is not useful unless


(a)
It is massive


(b)
It is processed to obtain information

(c)
It is collected from diverse sources

(d)
It is properly stated

2.
Information is


(a)
Data


(b)
Processed Data

(c)
Manipulated input


(d)
Computer output

3.
In the Information Age, the most valuable resource is:


(a)
Computer

(b)
Information

(c)
Knowledge

(d)
Internet
4.
Information Age refers to:


(a)
Knowledge Workers

(b)
Information Society

(c)
World Wide Web (WWW)

(d)
Computer Knowledge

5.
A Knowledge Worker’s job function revolves around the use, manipulation, and broadcasting of:


(a)
Knowledge

(b)
Information

(c)
Computer

(d)
World Wide Web (WWW)

6.
Which of the following is NOT a type of data commonly handled by computer systems?


(a)
Text

(b)
Chat

(c)
Audio

(d)
Video
7.
Which of the following is FALSE? Information Technology (IT):

(a)
refers to the integration of computing technology and information processing.
(b)
refers to an organization’s collection of information resources, their users, and the management that oversees them.

(c)
refers to data that have been collected and processed into a form that is meaningful and useful to human beings (or an organization).
(d)
includes the IT infrastructure and all other information systems in an organization.
8.
Which of the following is NOT correct concerning the organizational levels of an Information System (IS)?


(a)
Decision-Support System (DSS) is for Middle level Management.
(b)
Transaction Processing System (TPS) handles day-to-day operations of the organization.
(c)
Management Information System (MIS) deals with Strategic information of organization.

(d)
Office Automation System (OAS) is for Knowledge level workers.
9.
Decision support systems are used for:

(a)
Management decision making

(b)
Providing tactical information to management

(c)
Providing strategic information to management

(d)
Better operation of an organization
10.
Decision support systems are used by:

(a)
Line managers.
(b)
Top-level managers.
(c)
Middle level managers.
(d)
System users
11.
Decision support systems are essential for:

(a)
Day–to-day operation of an organization

(b)
Providing statutory information

(c)
Top level strategic decision making

(d)
Ensuring that organizations are profitable
12.
A management information system is one which:

(a)
is required by all managers of an organization

(b)
processes data to yield information of value in tactical management

(c)
provides operational information

(d)
allows better management of organizations
13.
Operational information is required by

(a)
Middle managers

(b)
Line managers

(c)
Top managers

(d)
All workers
14.
Strategic information is required by
(a)
Middle managers

(b)
Line managers

(c)
Top managers

(d)
All workers
Section B
15.
What is “Digital Economy”?

16.
What are the major reasons why it is important to know about “Information Technology”?
17.
What is the difference between data and information?
18.
Explain the difference between Office Automation Systems (OAS) and Knowledge Work Systems (KWS).
19.
Compare the definition of Management Information Systems (MIS) with that of Decision Support Systems (DSS).
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